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Please ensure the form is fully completed so that the referral process is not delayed.  If you have any questions please telephone the office on 020 8953 5082 Mon – Fri between the hours of 8.30 am – 3.30 pm.

Please complete the form using black or blue ink as the form is electronically scanned. 
We are unable to process your referral until we have received the referral form.  We will try to respond to you within two weeks to tell you about the progress of your referral.  If we are able to provide a service we will correspond during the duration of support.
Ethnic background 
Our ethnic background in the context of this process describes how the client thinks of themselves. This perception may be based on many things, including for example, skin colour, language, culture, ancestry, life experiences or family history.

Ethnic background is not necessarily the same as nationality or country of birth but may be influenced by such factors.  Any information you provide with regards to ethnic background will be used only to compile statistical profiles and to ensure our services adequately reflect the communities in which we operate.
Name of school and GP

In accordance with the requirements of the Hertfordshire Safeguarding Children Board & their updated audit it is essential that we have school & GP details; without this information we are unable to process your referral.

Health Visitor details

For non health visitor referrals please supply the family’s health visitor’s contact details as we are required to contact them for a risk assessment.
Referrer’s email

In supplying this information you are consenting to receive correspondence from us by e mail which will be password protected.

Other agencies involved

If you specify involvement with other agencies please include their contact telephone number.  

Our Polices

Polices available on request including; Safeguarding & Promoting the Welfare of Children, Confidentiality etc.
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